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The Zoo's giant pandas Ailuropoda melanoleuca, Shi Shi and 
Bai Yun, spent several weeks getting acquainted this spring, 
as staff members anticipated Bai Yun's estrus and hoped that 
the pair would mate. Although actual mating did not occur, 
the staff learned a great deal. San Diego Zoo photo by 
Ron Gordon Garrison. 
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Some of the tools a farrier, or professional hoof 
trimmer, uses are similar to the ones used for 
human manicures-but much larger, heavier, 
and rougher! 

Because aggressive animals like zebras must 
be anesthetized for a hoof-trim procedure, the 
farriers work as a team, each handling two of 
the hooves. The work must be done quickly, 
and with their expertise, Dave Heier and 
Tony Torretto (seen here) can complete the 
procedure in under 15 minutes. 

field enclosures and some of the Zoo's 
exhibits is similar to that found in many 
natural habitats, the animals still require 
additional care to keep their hooves in 
proper condition. Healthy feet are especial
ly important for elephants, and the Zoo and 
Park keepers check and clean their feet 
daily. The elephants have their feet and 
toenails trimmed and filed about every six 
weeks. Because the elephant keepers work 
so closely with the intelligent pachyderms, 
they ask the elephants to raise their feet, in 
return for a food reward, and the procedure 
is done fairly easily. 

Most hoofed stock, such as zebras, 
Przewalski's horses, okapis, and 
antelopes, have their hooves trimmed 
about twice a year, and the animals are 
usually immobilized for this procedure, 
according to Wild Animal Park animal care 
manager Rich Massena. But this schedule 
can vary, and the work is often done oppor
tunistically, when another procedure 
requires that the animal be restrained for 
care. Most domestic horses have their 
hooves trimmed every four to six weeks
which bears a similarity to the typical 
schedule for human haircuts! 

Hoof care is handled by Zoological 
Society keepers and animal care man
agers, as well as outside farriers, or pro
fessional hoof trimmers. Nola, a 25-year
old northern white rhinoceros at the 
Wild Animal Park, is perhaps one of the 
most accommodating subjects. This is a 

good thing, because she requires a bit 
more care than others. Nola suffers from 
a condition that causes her toenails and 
her horns to grow excessively. Her horn 
and her toenails are made of keratin, just 
like human fingernails, which ordinarily 
grow slowly. But Nola's grow too quickly. 
Her top horn grows so much that it has 
to be trimmed to keep it from growing 
into her lower horn. Her toenails have 
the same problem. 
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Overgrown hooves, like these on a giraffe at the 
Zoo , can make walking difficult and may even 
cause damage to muscles or tendons because of 
a hampered gait. Here, Curby Simerson begins to 
sculpt the hooves back into shape with a hammer 
and chisel. 

tend to need more hoof trims. 
The most difficult part about trim

ming the hooves of animals at the 
Park and the Zoo is the need to do it 

right the first time, Simerson said. While 
trained domestic horses simply stand in 
a stall and can be worked on repeatedly, 
most exotic species can have their feet 
cared for only a few times a year. A farrier 
hopes to sculpt the foot into its ideal 
shape for proper balance, and with exotic 
species there is only a limited amount of 
time in which to do this. 

Giraffes are one exotic species at the 
Zoo that have their hooves trimmed 
while standing in a padded containment 
chute. As the animal stands calmly, the 
foot can be raised and trimmed. This 
type of apparatus is being researched 

A special , padded chute has been built in the 
giraffe enclosure at the Zoo for work like hoof 
trims. The giraffes are rewarded for entering the 
chute and standing quietly, and because they are 
in a contained space , they do not need anesthesia. 

further for other animals, to replace 
the need for some immobilizations. 

With experience comes improved re
sults, and sometimes solutions that can 
be applied to other animals as well. For 
instance, now there is new technology 
to repair hoof horns, the hard, outer sur
face of the hoof. This is also used on an 
animal that is a far cry from any type of 
horse- the tortoise. Hoof horn repair 
materials are used to fix tortoise shells 
that become cracked or damaged, often 
during mating. By the way, tortoises do 
not need their nails trimmed very often. 
Not surprisingly, they grow very slowly! 



Curby Simerson sands down the hoof on one of 
the giraffe's front feet. The chute is comfortable 
for the giraffes, but it is hard work for the farrier! 

A giraffe's hooves are cloven, and they 
must be shaped so that there is not an 
excess of hoof growing out on the sides 
or to the front that might cause the animal 
to trip or stumble. 
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